
Terms of Service 
Last Updated: [2025/12/04] 

These Terms of Service (“Terms”) govern your (“you” and “your”) access to and use of the 
Cronos One website (“Cronos”, “we”, “us”, or “our”), interfaces, and related features described 
below (collectively, the “Services”). By accessing or using the Services, you agree to be bound 
by these Terms.  

The Services 

Cronos Verify provides a secure, on-chain identity layer for the Cronos ecosystem. It links your 
current wallet address to a verified account, granting you access to exclusive benefits, trusted 
dApps, and community benefits. This on-chain credential is non-transferable and confirms your 
verified status without exposing any personally identifiable information.  

The Services may reference or link to third-party websites, interfaces, smart contracts, 
protocols, or applications (“Third-Party Services”). Third-Party Services are not under our 
control, are not part of the Services, and are subject to their own terms and policies. You access 
and use Third-Party Services at your sole risk. 

Eligibility and User Accounts 

You represent and warrant that you: (a) are of legal age to form a binding contract in your 
jurisdiction; (b) have full power and authority to accept these Terms; (c) are not subject to 
sanctions or located in, organized in, or ordinarily resident in any jurisdiction in which access to 
the Services is prohibited (“Prohibited Jurisdictions”) and/or are listed in the usage disclaimer 
here; and (d) are not otherwise barred from using the Services under applicable law. You are 
responsible for maintaining the security of your credentials, private keys, and devices, and for all 
activities occurring under your accounts and wallets. 

Wallets, Attestations, and Public Blockchains 

You must use a compatible, non-custodial wallet to interact with the Services. We do not take 
possession of, control, or manage your private keys or digital assets at any time. On-chain 
transactions and attestations are permanent and publicly viewable. You understand and agree 
that publishing an attestation via the Services is irreversible, may be indexed or accessed by 
third parties, and may be used by dApps or other ecosystem participants to determine eligibility 
for verified-only perks and Sybil-resistance measures. You are solely responsible for the 
accuracy of information you submit, for understanding what is recorded on-chain, and for any 
consequences arising from public on-chain publication. 

Your Obligations 

You agree to use the Services only for lawful purposes and in accordance with these Terms. 
Without limiting the foregoing, you will not: (a) use the Services in violation of any applicable 



law, regulation, or third-party rights; (b) attempt to circumvent, disable, or interfere with security-
related features; (c) engage in fraud, market manipulation, money laundering, terrorist financing, 
or other illicit activity; (d) introduce malware, bots, or harmful code; (e) decompile, reverse 
engineer, or modify the Services except to the extent permitted by law; (f) use scraping, data 
extraction, or similar methods without our prior written consent; (g) interfere with the operation of 
the Services or any user’s enjoyment of the Services; or (h) misrepresent your identity, eligibility, 
or affiliation, including in connection with verification and attestation. 

Third-Party Services and No Endorsement 

Links and redirects provided via the Services are for convenience only and do not constitute an 
endorsement, approval, or recommendation of any Third-Party Services, including any bridges, 
on-ramps, wallets, or dApps. We do not control or assume responsibility for Third-Party 
Services, their security, functionality, availability, fees, data practices, or terms. Your interactions 
with Third-Party Services are solely between you and the relevant third party, and you are 
responsible for reviewing and complying with their terms and policies. 

Verified Benefits 

Following any verification or on-chain attestation of a wallet via the Services, any benefits, 
rewards, access rights, discounts, airdrops, allowlists, or other perks ("Third-Party Benefits") 
that may be advertised or made available in the ecosystem are offered solely by the relevant 
third parties and not by us. Third-Party Benefits are separate from and not part of the Services. 
We do not create, underwrite, operate, or control any Third-Party Benefits, make no promises 
regarding their availability, eligibility, value, duration, or terms, and are not responsible for any 
decisions by third parties to grant, deny, modify, suspend, or discontinue them. Your enrollment 
in, redemption of, or reliance on any Third-Party Benefits is at your sole risk and subject to the 
applicable third party’s terms, conditions, and privacy policies. 

If you choose to cancel, opt out of, or change any Third-Party Benefits, or if a third party 
changes or withdraws such benefits, that is outside our control and responsibility and will not 
affect your obligations under these Terms. We are not liable for any losses or claims arising from 
or relating to any Third-Party Benefits, including any failure to obtain, receive, or realize 
expected value from such benefits. 

Risks and No Advice 

You acknowledge that blockchain technologies, smart contracts, attestations, and related tools 
are experimental and involve substantial risks, including without limitation smart contract 
vulnerabilities, bugs, cyberattacks, loss of private keys, irreversible transactions, network 
congestion or outages, volatile digital asset prices, regulatory uncertainty, and failures or 
malfunctions of Third-Party Services. We do not guarantee that the Services, any attestation, or 
any Third-Party Service will be secure, available, compatible, or error-free. We do not provide 
legal, tax, investment, or financial advice, and nothing in the Services should be relied upon as 
such. 



Intellectual Property 

We and our licensors own all rights, title, and interest in and to the Services, including all 
content, interfaces, software, designs, and trademarks (“Our Content”). Subject to your 
compliance with these Terms, we grant you a limited, revocable, non-exclusive, non-transferable 
right to access and use the Services for your personal, lawful use. Except for this limited right, 
no license or rights are granted to you. You may provide feedback or suggestions regarding the 
Services, and you irrevocably assign to us all rights in such feedback. 

Privacy and Data 

You acknowledge that on-chain attestations are public and not subject to deletion or 
modification by us. Off-chain personal data, if any, will be handled in accordance with our 
applicable privacy notices. To the extent the Services rely on third-party authentication or 
integrations, your data may be processed by those third parties in accordance with their terms 
and policies, which you should review independently. 

Disclaimers 

The Services are provided “as is” and “as available.” To the maximum extent permitted by 
applicable law, we disclaim all warranties, express or implied, including any warranties of 
merchantability, fitness for a particular purpose, title, and non-infringement. We do not warrant 
that the Services or any Third-Party Services will be uninterrupted, secure, or error-free, or that 
defects will be corrected. 

Limitation of Liability 

To the maximum extent permitted by applicable law, in no event will we or our affiliates, officers, 
directors, employees, or agents be liable for any direct, indirect, incidental, special, 
consequential, exemplary, or punitive damages, or for lost profits, lost data, business 
interruption, or loss of goodwill, arising out of or relating to these Terms or the Services. Our 
aggregate liability for any claim arising out of or relating to these Terms or the Services will not 
exceed the greater of USD100 for the Services giving rise to the claim in the twelve (12) months 
preceding the event giving rise to liability. Nothing in these Terms limits liability that cannot be 
limited under applicable law. 

Indemnity 

You will defend, indemnify, and hold harmless us and our affiliates, officers, directors, 
employees, and agents from and against any claims, damages, losses, liabilities, costs, and 
expenses (including reasonable legal fees) arising out of or related to: (a) your use of or conduct 
in connection with any of the Services or any Third-Party Services; (b) your violation of these 
Terms or applicable law; (c) your infringement or misappropriation of third-party rights; or (d) any 
information or content you submit or publish through the Services, including any on-chain 
attestation data. We reserve the right to assume, at your expense, the exclusive defence, and 



control of any matter subject to indemnification by you. You agree to cooperate with our defence 
of any claim. You will not, in any event, settle any claim without our express consent. 

Suspension and Termination 

We may suspend, restrict, or terminate your access to the Services, in whole or in part, at any 
time and for any reason, with or without notice, including if we believe you have violated these 
Terms or applicable law, or to protect the Services or other users. You may cease using the 
Services at any time. Sections that by their nature should survive will survive termination. 

Changes to the Services and Terms 

We may modify, suspend, or discontinue any part of the Services at any time without liability. 
We may also update these Terms from time to time. Changes are effective when posted, and 
your continued use of the Services after any changes constitutes your acceptance of the 
updated Terms. 

Governing Law and Jurisdiction 

The interpretation and enforcement of these Terms and any dispute related to the Terms, the 
Services or Our Content, will be governed by and construed and enforced under the laws of 
Hong Kong. You further agree that each of our Products shall be deemed to be based solely in 
Hong Kong, and that although a product or service may be available in other jurisdictions, its 
availability does not give rise to general or specific personal jurisdiction in any forum outside of 
Hong Kong.  

Dispute Resolution 

We will use our best efforts to resolve any potential disputes through informal, good faith 
negotiations. If a potential dispute arises, you must contact us by sending an email to 
contact@cronoslabs.org so that we can attempt to resolve it without resorting to formal dispute 
resolution. If we aren't able to reach an informal resolution within sixty days of your email, then 
you and we both agree to resolve the potential dispute according to the process set forth below. 

Any dispute, controversy, difference or claim arising out of or relating to this Agreement, 
including the existence, validity, interpretation, performance, breach or termination thereof or 
any dispute regarding non-contractual obligations arising out of or relating to it shall be referred 
to and finally resolved by arbitration administered by the Hong Kong International Arbitration 
Centre under the Hong Kong International Arbitration Centre Administered Arbitration rules in 
force when the Notice of Arbitration is submitted. The law of this arbitration clause shall be Hong 
Kong law. The seat of arbitration shall be Hong Kong. The number of arbitrators shall be one. 
The arbitration proceedings shall be conducted in English. 

General 



If any provision of these Terms is held invalid or unenforceable, that provision will be enforced to 
the maximum extent permissible and the remaining provisions will remain in full force and effect. 
You may not assign or transfer these Terms without our prior written consent; we may assign or 
transfer these Terms without restriction. No failure or delay by us in exercising any right under 
these Terms will be deemed a waiver of that right. These Terms constitute the entire agreement 
between you and us regarding the Services. 

Cronos One Usage Disclaimer 

Persons located in or residents of the following list or any other jurisdiction in which it is 
prohibited from using any of the services offered on the Cronos One website (the ”Prohibited 
Jurisdictions”) are not permitted to make use of these services. The use of virtual private 
networks (VPNs) or any other means to circumvent these restrictions is also strictly prohibited. 
No exceptions will be made. 

Prohibited Jurisdictions 

Afghanistan 

Burma (Myanmar) 

Burundi 

Central African Republic 

China, People's Republic 

Congo, Dem. Rep. 

Crimea Region 

Cuba 

Eritrea 

Guinea-Bissau 

Guinea, Republic of 

Iran 

Iraq 

Korea, North 



Lebanon 

Libya 

Mali 

Somalia 

South Sudan 

Sudan 

Syria 

Venezuela 

Yemen 

Zimbabwe
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